1/15 




2/15 



20 



33-7 



DISK/TAPE 
DRIVE 



52- 



COMPUTER 
NETWORK 



49-7 



COMMUNICATIONS 
ADAPTER 




3/15 



92i:l_ 



CLIENT 



88-^ 



USER REQUESTS 



- SERVER RESPONSES 




92^ 



CLIENT 




M 


1 BROWSER 72 1 





88-7 



90-7^ 




1 HTML 94 


1 CGI 96 1 




FORMS 98 1 





5/15 



100 



102 --7 



105 -? 



GECSB HOME 



INDUSTRY-SPECIFIC 
NAVIGATION 
BUTTONS 



107 



10 4 -7 



INDUSTRY-SPECIFIC 
INFO & RESOURCES 



106 ^ 




110 -7 




USER-SPECIFIC 




INDUSTRY-SPECIFIC 




INFORMATION 






INFO & RESOURCES 






112 -7 








BUSINESS SIZE-SPECIFIC 
INFO & RESOURCES 






114 -7 








POSITION-SPECIFIC 
INFO & RESOURCES 


108 -7^ 


r 







SPDD 
QUESTIONAIRE . 



fig. 6 



6/15 



12 2 -7 



SPDD 
QUESTIONAIRE . 



124 -7 i 

USER-TARGETED 
LOB INFORMATION 



126 



PRODUCT 
CONFIGURATORS. 



7 



7/15 



130 



132 



USER-TARGETED 
LOB 
INFORMATION 



134 



Z2_ 



/ PRODUCT 
~y CONFIGURATOR: 
/ GEFA / 



136 



Z2_ 



138 



-7 



140 



12- 



142 



135 -7 

GEFA PRODUCT INFO 
+ OTHER PRODUCT 
RECOMMENDATIONS 



137 -7 



PRODUCT 
CONFIGURATOR: 
CEF/SBF 




CEF/SBF PRODUCT INFO 
+ OTHER PRODUCT 
RECOMMENDATIONS 



PRODUCT 
CONFIGURATOR: 
CF / 



139 -7 



CF PRODUCT INFO 
+ OTHER PRODUCT 
RECOMMENDATIONS 



141 



PRODUCT 
CONFIGURATOR: 
FLEET / 



FLEET PRODUCT INFO 
+ OTHER PRODUCT 
RECOMMENDATIONS 



143 



PRODUCT 
CONFIGURATOR: 
CD 



Z2_ 



CD PRODUCT INFO 
+ OTHER PRODUCT 
RECOMMENDATIONS 




NO 



8/15 




9/15 




182 -7 



GECSB 
HOME 



183 



Z2 Y 

BROCHUREWARE 
NAVIGATION 
BUTTONS 



HIGH-LEVEL 

LOAN 
BROCHURE 
INFORMATION 


HIGH-LEVEL 

LEASE 
BROCHURE 
INFORMATION 


HIGH-LEVEL 

CREDIT 
BROCHURE 
INFORMATION 


HIGH-LEVEL 
FLEET SERVICES 
BROCHURE 
INFORMATION 


HIGH-LEVEL 
BENEFITS 
PACKAGE 
INFORMATION 



19 4 

BROCHURE: 
PART1 
QUESTIONAIRE/ 



196 -7 ^ 


r 




USER-SPECIFIC 




BROCHURE 




INFORMATION 




n> lo 



10/15 



200 



202 



GECSB 
HOME 



2 04 -7^ 



206 -7i 



CUSTOMER 
SERVICE 



211 n i 210 -7 i 



212 



800 NUMBER 



208 -7 



SBF 
NEWSLETTER 



MANAGEMENT 
BEST 
PRACTICES 



214 



FAQ 



CONTACT US 



Ji^. 11 



11/15 

210 





FEATURE SET 


DEFINITION/USAGE 


TECHNOLOGY USED TO 
FULFILL REQUEST 


212 ^ 


Brochureware 


Business specific 
information with some 
high level product 
description 


HTML files may be 
stored in the file system 


214 V 


Interactive 
Marketing 


Industry/business 
/product information 
which will be "pushed" 
to a user based on 
input/profile 


A Java servlet may 
gather information from 
any form and hand It off 
to an appropriate 
business rule class. 
The result can be links 
to the content or the 
actual content 


216^ 


Pre-Qualifying 
Templates 


^anAf^l niiacfi/Mi \f\ 
Ocncldl l|Uc9llUII lU 

determine if the user 
qualifies for a business 
offering. Used to gather 
user information 


MTMI fnrm with rlipnt- 
n 1 iviL> III Willi \riiciii 

side JavaScript to 
enforce some business 
rules. The rest can be 
handled by the 
appropriate business 
class. The result is 
specific content based 
on input, Sales Process 
Drill Down. 



12/15 

230 





FEATURE SET 


DEFINITION/USAGE 


TECHNOLOGY USED TO 
FULFILL REQUEST 


232 


Sales Process 
Drill Down 

-J 


More specific questions 
regarding the user's 
need 


HTML form with client- 
side Javascript to 
enforce some business 
rules. The rest can be 
handled by the 
appropriate business 
class. The result can be 
specific content based 
on input, Product 
Configurator. 


234 > 


Online Product 
Application 


An application allowing 
a user to apply for a 
product offering 


HTML from with client- 
side JavaScript to 
enforce some business 
rules. The rest can be 
handled by the 

approprialc DUSIilcbd 

class. The result can be 
notification of 
application receipt. 


236 > 


Management 
Best Practices 


Documentation 
regarding best 
practices in small 
business 


HTML files can be 
stored in the file system 



7^' 13 



13/15 

240 :: 



FEATURE SET 


DEFINITION/USAGE 


TECHNOLOGY USED TO 
FULFILL REQUEST 


Product 
Configurator 

-J 


Application to allow 
user to select criteria 
to determine an 
appropriate product for 
their need 


HTML form with client- 
side Javascript to 
enforce some business 
rules. The rest can be 
handled by the 
appropriate business 
class. The result can be 
a list and description of 
product which match 
their need. 


User Services 


Allows users to access 
FAQ's and email 
regarding general 
questions 


Java email classes can 
handle the email 
functionality. FAQ's can 
reside on the file system 


Industry Specific 
Information 


Specific content 
regarding industry 


HTML files can be 
stored in the file system. 
This content can be sent 
to the user's browser. 



Tie- 14 



14/15 

270 



111 274-^ 276 



Web Products 


Interactive and 


^ Educational and 


and Solutions 


IVIarketing Tools 


Transactional 
Information 


Products 


Analysis Configurator 


Home Page 


Services 


Product Configurator 


Industry Newsfeeds 


Payroll 


Online Leasing 


Case Studies 


eZoffice 


Online Credit Card 


Testimonials 


Affiliate Programs 


Online Fleet App. 


Video Testimonials 


Insurance 


Calculators 


Stock Prices 


Loans 


Recommendation 


Investment Advice 


c'V/UiIllllcll/C OclVllfC 


Tools 


Intelligent Searching 


Cash Management 


Credit Screening/ 


Small Business 


Factoring 


/Grading/Scoring 


University 


401(1^) plans 


Online Documentation 


Customer Service 


Accounting Services 


Your Office@Fleet 


Tax Services 


Company 


Click-To-Talk 


Bill Pay 


Diagnosticator 


Community Bulletin 




Online Funding 


Board 




Online Documents 


Links to Sales Force 




and Workflow 


Best Practices 
Feature of the Day 



7^' 15 



15/15 




fig. 16 



